
District 
Size

All-in-One

Local Site 
(Recommended)

< 10 Students 10 or more Students

WAN 
Bandwidth

Nbr. of 
Students

COS 

Consolidated
Location

< 10 Gb WAN 10 Gb or Faster WAN

< 900 
Concurrent 

Students

> 900 Concurrent 
Students Nbr. of 

Students

COS

< 900 Concurrent 
Students

> 900 Concurrent Students

Tech 
Expertise

Multiple 
COSs 

Load 
Balancing

Good Tech 
Background

Expert Tech 
Background

Multiple 
COSs 

Multiple COSs 

Optional non-
balanced 

Response TSMs

2017-18
Central Office Services (COS) 

Decision Guide

Use this decision tree to help identify which configuration of COS to use at the  
testing site. It is meant to be a guide to help work through the options.  For 

additional guidance, please contact DRC Customer Service. 

Optional 
Response 

Caching TSMs

All-in-One

< 6 Concurrent 
Students

Optional 
Response 

Caching TSMs

Optional 
Response 

Caching TSM(s)

Optional 
Response 

Caching TSM(s)
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